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Precisely why we created this service
for individuals like you

After 130 years,
we know what makes people tick
At Russell Scanlan, we pride ourselves on providing a bespoke and highly confidential service.
Specialising in Insurance Broking and Risk Managing for over 130 years, this is what we do.
As a result, our dedicated team of professionals offers a high quality, relationship-driven service.
With this depth of experience, our Private Client team knows how individuals tick. We recognise
different needs, build strong relationships and deliver genuine added value.

The best thing
about the future is
that it comes one
day at a time.
ABRAHAM LINCOLN

Relax. Your cover’s in good hands
Often a ‘one size fits all’ approach simply isn’t enough. We understand that your policy should
be tailored and unique; a personal solution to reflect your lifestyle and priorities.
Our aim is to create long term relationships based on first class service. Understanding individuals’
requirements and providing the most appropriate and cost effective policies. We appreciate
that your home is your castle, and we will go above and beyond to make sure that your most
valuable assets are accurately covered.
Life is to be enjoyed, so leave the management of your cover to us. After all, this is what we do.
So when everything’s in place, you can simply enjoy total peace of mind.

Bespoke service is our jewel in the crown
Although eye-catching online offers can often seem tempting at first glance, in the long run
they rarely offer the right level or type of cover you need. Our customised solutions are carefully
designed to fit your individual needs and represent genuine value for money.
We provide a personal service that reflects your needs. With this is mind your dedicated account
handler will manage your interests every step of the way, including a visit to your home if required.
For example you may not realise the true value of your assets. We have established relationships
with leading insurers and specialists; including Valuers, Restorers and Security consultants, giving
you the benefit of expert advice and access to high quality professional services.
Insurance policies can be awash with jargon and complicated legal language. We will take the
time to explain all documentation, making the process clear and concise. With refreshingly
independent access to a multitude of proven underwriters, our Private Client team specialises
in arranging and administering policies which fit your lifestyle - all at a premium which fairly
reflects your home, its contents and your claims’ history.

A timely reminder when making a claim
At Russell Scanlan, we believe in building lasting relationships with all of our clients. Working in
partnership, we will guide you every stage throughout the process with our knowledgeable
background and sector expertise.
Our specialist account handlers are on hand to offer help and advice on making sure your home
is covered correctly. All of which ensures you have total peace of mind, knowing that if a claim is
made, we have the specialist knowledge to assist when you need it most. To keep you informed
and, most importantly, to ensure that claims are settled quickly, fairly and effectively.
What cannot be denied is how vital it is to have the correct cover in place and to make sure you
aren’t underinsured. It isn’t until you make a claim that you realise you may not be adequately
covered for the true value of your assets’ worth. We not only safeguard against this, but also
make sure that, if you are to make a claim, it is dealt with in a stress-free manner.
We pride ourselves on making all aspects of the process straightforward, ensuring your claim is
treated with the urgency it deserves.

Time is life’s most precious commodity.
We won’t waste a second of yours
In everything we do, we respect that your time is precious. So, everything we do is efficient,
concise and accurate.
What’s more, our dedicated Private Client team’s expertise extends to arrange cover to meet
all of your additional needs including:
I

Holiday and Second Homes

I

Overseas Property

I

Motor, including family fleets

I

Collectors and high value vehicles

I

Travel Insurance

I

Helicopters

I

Event Insurance

It’s good to talk
We are happy to discuss your private insurance in total
confidence. After all, the better we understand your lifestyle,
the more effectively we can help you maintain it.
Please call our Private Client team on 0115

947 0032

or email vip@russellscanlan.com
Or, visit our website

www.russellscanlan.com/private-clients

From the very first chat, I recognised that Russell Scanlan wanted to
understand my insurance needs. It was as far removed from a sales
pitch as you could imagine. Once we agreed on the principles, the
detail was all taken care of with calm efficiency and minimal hassle.
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